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We are pleased to partner withWe are pleased to partner with

The Otsego County Chamber
honoring our area businesses,recognizing 

CATSKILL AREA HOSPICE & PALLIATIVE CARE, INC.

as the 

NBT Bank Distinguished Business of the Year. 

Congratulations to Honoree 

DAVID W. BRENNER

Eugene Bettiol, Jr. Distinguished Citizen of the Year. 

Reach for your Star®

Cyndy Yager is the 
controller at A.O. Fox 
Memorial Hospital in 
Oneonta.  
She is re-
sponsible 
for all of 
the report-
ing and 
accounting 
functions 
for the 
hospital and 
its various 
entities.

Yager 
grew up in 
the Oneonta 
area and 
gradu-
ated from 
the State 
University College at 
Oneonta with a bache-
lor’s degree in business 
economics with a minor 
in accounting.

She serves on the 
Board of Directors for 
the Otsego County Cham-

ber and 
is on the 
Chamber’s 
Business 
Action Com-
mittee as 
well as the 
Audit and 
Finance 
Commit-
tee.  Yager 
serves on 
hospital 
committees 
including 
the Revenue 
Cycle Com-
mittee and 
the Strate-

gic Planning Manage-
ment Advisory Group 
Committee.

She lives in Otego with 
her husband, Wayne.

Cyndy Yager

Marie Wiles grew up 
in Westmoreland and 
graduated from Notre 
Dame High School in 
Utica in 1981. 

She attended Temple 
University in Philadel-
phia, where she earned 
a bachelor’s degree in 
English. She earned 
her master’s degree 
in secondary English 
education from the State 
University at Albany and 
her doctorate in teaching 
and curriculum at Syra-
cuse University. 

Wiles taught high 
school English at New 
York Mills Junior-Senior 
High School. She worked 
at the Madison-Oneida 
Board of Cooperative 
Educational Services 
as a curriculum de-
velopment specialist 
before joining the Ot-
sego Northern Catskills 
BOCES in 1996. She has 
served ONC BOCES as 

director of curriculum 
and instruction, then as 
assistant superintendent 
for instruction. She has 
been the district super-
intendent of ONC BOCES 
since December 2001. 

She joined the Ot-
sego County Chamber in 
January 2002. Wiles has 
served as chairwoman 
of the Chamber Board 
of Directors. She serves 

on Education Committee 
of the Chamber and has 
been active in the plan-
ning and implementation 
of the Scholar Recogni-
tion Program, now in its 
fi fth year. 

Wiles is the chair-
woman of the governing 
board of the Catskill 
Symphony Orchestra. 
She also serves on the 
Chenango-Delaware-Ot-
sego Workforce Invest-
ment Board and the 
boards of the Arc Otsego, 
the Catskill Area School 
Study Council and the 
Catskill Mountain Edu-
cation Committee. 

Wiles serves as the 
chairwoman of the state-
wide group of BOCES 
District Superinten-
dents.

She and her husband, 
Tim, and 8-month-old 
son, Benjamin, live in 
Oneonta. 

Marie Wiles

Pam Ferguson
Pam 

Ferguson 
joined the 
Otsego 
County 
Chamber 
in May 2006 
and is the 
administra-
tive assis-
tant.  She is 
the point of 
contact for 
most people with the Cham-
ber.  Her duties also in-
clude organizing meetings 
and special 
events.

Gladys 
Lawson

Gladys 
Lawson is 
marking 
her 20th 
year with-
tThe Otsego 

County Chamber and is the 
fi nance and health insur-
ance administrator. 

Lawson is a certifi ed 
public accountant. 

Shelly Giangrant
Shelly Giangrant joined 

the Otsego County Chamber 
in 2000 as the executive ad-
ministrator and was named 
the director of operations 
in January.  

She is 
responsible 
for the 
Chamber’s 
day-to-day 
activities, 
concen-
trating on 
expanded 
internal 
effi ciencies 
and ser-
vices  to members.

Chamber staff

Ferguson

Lawson

Giangrant
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